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One Robot, Many Uses™ 1

QC Bot is a hospital courier, tele-presence and patient
self-service robot that improves efficiency, reduces medical
errors, and increases patient and staff satisfaction. QC Bot
integrates with your hospital’s IT systems and with Vecna's
QualityCare software suite (QC Works™). A configurable
touchscreen lets hospital staff and patients interact with the
robot through natural, intuitive menus and workflows. QC
Bot's state-of-the-art guidance system means less set up time,
less maintenance, and more robust navigation in complex
hospitals campuses, both indoors and out.

Secure Automated Delivery

Each QC Bot's location and status is available on workstations, smart phones and mobile. Call a
QC Bot, place items in its locking drawers and indicate the recipient with a click of a button.
QC Bot reduces medical errors by verifying medications and patient and provider identities
through biometrics, ID cards, barcodes or RFID, helping to ensure the right treatment gets to
the right patient at the right time. A configurable payload area is available to transport
laundry, packages, meals, mail, supplies, trash, and more. The QC Bot is even capable of
towing additional payloads.

Telepresence Xhere You Need It
QC Bot incorporates state of the art video conferencing capabilities allowing for
virtual presence which can significantly reduce the time staff spends traveling
from one wing to the other for a quick consult. The patient and nurse can be
connected directly to the pharmacist right at the point of care when those
inevitable medication questions arise. Medical staff in other facilities can
remotely control QC Bot and interact with patients and other staff in an easy,
natural way.

Mobile Patient Self-Service

The QC Bot can provide value over the whole range of the patient
experience, both for outpatient and inpatient significantly enhancing
patient satisfaction while simultaneously reducing the load on your
staff. QC Bot can be used to guide patients through check-in and
registration and show them to their appointment. QC Bot can

bring an inpatient an approved snack item allowing staff to focus

on more critical services. QC Bot can be used for completing
bedside registration and vitals capture and is fully integrated with
Vecna's award winning suite of self-service kiosks and portals.
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